
Geo p fiuocruo ccD ooolcJ J(o)l oCIJ GeJ g crl a,m"l osioa

oflp,emco:cno*

m mr d r z s a / rao n-5o1o8. / oo.6y miprn'qd ru1/ z or s

ro'r"l cor o'r'1, ro'r1o1 cl m oo oJI o o z o zo *; enE t a

2020-os eo)og ouoo'lJoccD ooruBJl(o)l oo;cetgol a,m1oscfia
( I cr-r e re ce<or5 

"tro 
crol oJo'l cro co G oo co cuJ o p o d'1s1 mfl 91 ei c" eru; ruimio c m; o)

cen o ro1 o tn3ceJoru m;ou0

2oo3-os padislmrgl ,oodf (zoos-oeL 36-co cetrB .qdf) lg'r-co ruald
(l)-co pc'r{re}qJ}o (z)-co porr)rrtr,}?.j.)6)F,r (rargrfl),(.,61nrY),(gprrurrr5",il) of)rr-r)o) errrnYrri)

sOBPlo tol&Coo mroSoogS ro?(l)',locodcBuE o.t',lmlcaoc<n141o, 2019 5)clo[6ru1c1o1 rs-co

orlcorcl'l to-Lmt'lr:l"loo1g aod m1<dcquoeonglccaoE arelg G'r9e6rsiol6-6ng;o m1<6cquoduB

plo o-.to1oenrl4cor1m;cuoovcr;o, 20os cd'csceru<0 o-co ro"lco.ro'r'loiog rnmLd tltlaa,p
nrgrEmJ-2004/lll oJ'le5roco-icn Lc'r&coo .J;oogslo,ld zoos odcscan:d 14-co <ot"lqo)@l

ot'lers 2230-co mcnLd GeCIp Gram)ccllco6r.o <nm.ro'lo8 lo.rcrulrauogslon laD 200b-oa

c6oP ffuom)occn ooo]r:5;ror1 oCnlcagcfl am"l"slot (2(1tereooro)$ .,tocro"r1 .lo'l"oco
GcrococtJlo petdlslm-r1g1 6lcoclxlndmjocm;o) oo;caoumlou0 ru"laneio cree rnror'l

ero-.rglcmrorlcrY eoog cfuocrLloccD erercroSlrorl ocnleargcfl oml.sioE parrlmcoE otcoego

coJ) cm o (, ] Get osjm; ouE p erre cdo) cml, rmco c cot <ri', -

o(I))ce,olHm;aU0

1. aJ)@JaacflaJo fuJcoo?oJ)".- (t) p0 ocDlce.t..slcngou0ed 2ozo-eu ceog
. ffuoffU-occn ooc!(353o)1 o<n}celgcr'l om"l"sicr6 (p.rereco<or5 c,-roc<o'r1 o-ro'looco GoncooJlo

eDEJd'rs'lmtlol ccodrulndm.l"ocmlo) ereaoo'r'l o(r)lealoeimleuE 
"61crrY 

c.,-Lrd .,JoQrcol)ffn(oc"o

6ni.

( z ) p cl p s crE 1or ceru ottr ronrrloE ot o ; cm or c erd.

" zozo *Stttd 1g-co ala)dlailepL 15o2-co rnmLrE earag (gnwcuc@6rD tnrug1a6 zozo *Satd B-oo @'l@a)1@\oel
mmLrd tzsa/annialof./dta,"g)mjpuryrdmn/zots oilearonaLffi (ara,cao L"Lm;TrttagsSarofl.

o:\D.tasackup\coNsutTAffi.MAuYAUNrTRAxssroN\PRrNllN6Rt6uBItoNs\xsfRc.ruNt20zo-c6Rf&frtoMEuDsMANAMINot/tNI DT30.12.202r.d0(r



2

2, OU\Cetta%OryAr*lO| CBBU)rO'|.- ZOOS-Ooj G6O8 CfUoffunCff) OOCx6Ji(o)] O(r)ICeJ

gcrl Oml"SloE (p.rjcGo6o)$ .,:OcarrJ 
"-.tO'.].'ocro 

GoncoCrjlo gJgei'tSlmlEi O:Coeru1ruimioc

mlo) oolcer"srmloglo8,-

(r) s-co oo;cer.,sum1o8, (s)-co p.rocn]cel"sJCIq (enL1) zuem"n-u<onrrlm; oJ&oo

p mlolocO-r} cm erenYcuu o e 4Jd edoene or c 6ni, rororo c qD(f, , -

"(Grul) co] craotn6)(6ro,-

(i) 5lo) Gnotnle;arr m;612ooct.ocelorar8 colcm;o emslcoo.llo errLcd

o(DanEmr'}a'E oc"d pcrAcuJ <soocD"loo'lgJoloce0) olmtoen-r'lo1ao;

elscCIo)

(ii) cruc6n-.,cdnxlcmti cocs<oflauE alrrucoa t,:cd'gld olg;cm c'ore')

GCc$jdi6)0)rIr; rrlelu)'lroE or1rni rur6.lgoro)'loE o1oco-icoro .r-ttolr.]colo;

(iii) elrorglool6clelHS ,o,91oi, mrrrecruco;ru1, .,.rBo-l'1, p.rJeec6{o15ecoJ6B8

giloE olollcoo;

pEp G.rogl6,gl(6Em1cm1o olcrd c!6"si6ocejo)goilcerod em"loeio8 mcorrrldegcoo

er"leqAnerOCerd,

o61CmCOE, "0etAlmletlo O]'lAlOOm OCIeJCrUOACrulao))Os slturndoComoeo)

arnogoloS g1rumoocomccoro)ffn aDco(o)cocopao)o c.'ocoromr'los 630) ro'oocDOoaofl

e m"l rsio8 m c o m16 c g co o o o-J g c oE .l c s1 g c r6rD roc 6rrY." ;

(z) (s)-co poro<n)cerc$im; cuo.'sio pmlgoao)lcrn poronlcerogrclE e"-Ldcoerorre

cDc6nY, <srdtocoxi',-

"3.,0. fiJ0u|a,a5rDo.- prD ocDlcejogicnleua tor&coo ereeocor'l oorgoHs 2005-oeJ

Geog ffUoffU-ocCD OoclGtr;o'r1 otn;ceLgcfl oml.sioE (9":crecoorA ojoc(o)'l .lrol.'ocro

Go-ocoerlo perd'1s1ru191 eicoerr.r;ruimiacm;o) otnlco.t.ermlogloE oCIcrD}(o)offD GnseBBl

o.flro;cmcolo, &DolosroE rncocn'lr0eqcoo oroie)to o:o) {G'oo<no torcnStirl}rol otn}Ge:ogjm}e

gleieL 3-co otn]cer"sioA (a)-co porotrllcer.naoA (onn) er:anicuonrrlo8 o'lp'lop.r Glal.,J&co

CI]g.p mcocrrlrf,eguoo o1<oro8 eiol cr:r0"vaocercorgoj1oE, .,6;cmco8 GraeB'Bomcorlgg co]

GYaoul6roffD mlgcofluS <cyaaocglos "-rgorolaocrE 
cn'ltdcu.,oleocmcool torlsrScm;o, .,OS]

rdroe6)o o"-LUf(o)cC6.)C croQ) "6ororo,lej;o rDs.,rsl, pn9 ocolGejoslfn}oglos Lo"looor3

O:\0.t. 8a(lup\CONlULTAM - MABVAUM TRANSBIION\PRINIING REGUUTIONS\XStRC - JUNI 2O2O - aGRr & t U OMBUOSMAN AMfilDMtNT DT 30.12.2021. do.i



3

ror"lq0(Il1 cro(o rsmaocglos ocerco:u-r'l mlglcofloScmcoelffDeotcoel, plc oo;eet.szm3ocra

Lol&coo co'icoloccn;ml5<oraccoii of)s)ont(,)ceo)c orrqr(0)(o)ccaDc eo]o)o(ilGs6rc(o)c6m".

eml"snerq pororoo.ilod toj6croo,

m,t1. orq6. mt o'r"l od":tcn o8,
onn tio'lmlmieLsgloi o c.-o1ml 6,

( oml1o5 cr1 po8- 
": cdd')

oilsor:'laoemaer;o1$

(p<ti' oLleororccumcamr'lerofl reccnoco}ffn(t,)H, oglrmcoS ron<oaelQ oorc(6)) peQooJo

o or p1 o g s 
3 
roro I em orlcri p c q co1 gJ o 6 c 6rB ) gp o c erd. )

2003-oer perd'1s]m-flgt ,sodf (zoos-ooi 36-co celrB ,stodXf) 42-co ruald
(s)-co p"-rclal{, oceoc cllrirroem eloerm-loEm.flnor;o nlcptorooog5 rolcorto'l a;aloE

oroogmlol oootm"loEmi oomlcuelooelgs co"lcorror'l o;<oroE rargd ocmtomlmlpglc68,

..,{Bo)cc6lnc {6rOBJo, oroo'r'lmao, ffuosu-ocm om"l.,s/oE ojlm,1t0cgoole4aoccll}ffD t.r-J6o(o

algp ocdtgmldcqcroaono0aocnlcruAto;occo'1 p.rerecorolgdoglos .,-locro'r'lou0 .lro'1.,oo1oer1

cmo)lmcco-)1 p.LlcGcorocdopJos crLoco'r'l .rolooo'loo;cmrolcn;gg co) Go-oooo m.mco-t'J

Gdo6n3@coemcni olJcxffuo oorglcm). omrom;m-rro1{ caog rruocruocrDru'ni' "ggc o.r1<o

o 6m o o e.im) aEmrlo g1o e oo co oun u0 o;.rr1 o rol oo; ocol errecoi.

Goncoa6Bg;els l.lotdfd.focno 2005-opt ceop fiuoffuocff) oero_rr:5;rorl otnlcer

gcrl ooal"uoE (p"lcrecer0l5 o-:ocror'l .uol.,oco coocooJlo petd1s1ru16fl ocoerrLlruimioc

m)") oolcel.,vm;aud lcl6c{0o criqotcrol@ocarr5. oul;caoslcr0 s(arl'l) [o-J&croo

concooror'los 5lo] rcrao(,)o(df6'r, oglsrcolo,lalo o-rl"siao('m'lo8 or-flro1rao, 6r(0)p'la0)'l6ooHS

ovlcul m)JGcoluolra-r-1, .,:r:cu1, poJc€co(o5ocoSeangloE olo'lo-roto o6lcrriclo)pp (oogldb

P168 cnlcmlo 5lo} cr]dosi66:ce.totgoilcared am"los4o8 mcomldcquoo oole(gsnecocani.

totg olSerotl .rgeioroleLlo ooeJffunsm.icorlos oo; *lotmaocoecDc o;oEelcumoococcDc

ro'r9co.flo'iaocoE 
"-.lcslgcromorcanY. oml"saE mcocnldcq@o ooJe)ffD rGroor;lororloQ mlcor

ocD ocaogoi alalY cr-t6"slocao.r'ko'lcooerreoc5'rfiDcmlo <oO (snoLoo, m'lotoen-ilo;r:o,

Dr\D.1. Eackup\(oNSulrANr. MA&YAUM TRANSUTTON\pirNIN6 RtGUUIIONS\X5IRC. 
'UNt 

2O2O, C6Rr & ttf OM6UDSMAN ATIENDMENr DT 30.12.2021.d6.r



o(o)ploroooHs esloi, m)JGcejuolcr)l, ol€or, PrilGGcd(')A6soJ66BC:16E o-jo1ojQoo,

eeo8rdroloej "6eroro,1er;o eruc6rucdrurecof cecs(o)leg'1(68 o$Scr)oolo6rdrD(fi CI)od

cr-r16"szorronrr ,,.rco'loo"lsm ..LJo'lojao)o ogcmlorao.tlgp <o'rOplog1(o8mlcm;o;pp a:ocpccolol

c 6o6rG(')co6m crnlo poH)ruo] orDi cmofl cnccol 3- co o 0"rlc o"szerq ( enjl ) p 
"-ioo1c 

et ouo6

ccctrloll era-rqcoE ceog ffuoffuoccD oercuoSlofl oolcugol ooo"l"saE al"lo1ocm1g1.

"g3orooilalo cr-L'ltolCI6m erere-rm.loEm.rlollos glcrmoocomcaD <amogoloE s"lrumoeicomc

m-flro;cm o)coto.lcoc6'rpco))o c".ocoororloel e:ro) r6rooCIEoa0)'l mcocnldcqcoo or-rgcoE .,:csl

B corD(oco6m cmlo o1o3 oc or1eo; o corl ene cor',l.

poflm3"-r1ooo, ,-r1er ooeLmto0m.l'leglos polcecotots o.tocofl .lLdl.,ocro Gr:.oco

o-ror'loE om"l"siar8 mcocrr'16cgroo ooJqr@ {orDoo5o'Bplels crrlccuocD6oBuE, orood co;Locdro'rn

ecelao)pcuca) co) cr6"goror'lmlasloo toncxolos oc"n"lm-'loglo8 ror;solcmol1mcro8

mJctuleo'loocmlo aml"sjnE or1o1ocm14l. plc <orgortn3rororlce:6ocQotl, ecocDoroeJo)arl

o(r)leer.oicnleglos oo1 aod, 2003-oer peldlslrulSl .Od,f 181-co crLold (s)-co 2"-r

o:o19[1o6 o19]oE Gr9cuf0"\o.,{s}cm toJec(0o 2019 oooL6[l)crro] tg-co rolaoarll oml"uoQ
orueniererrugloS oc'.tctollscncre'lLorcaoro osrernlao;cm<or'lmccor'l LoJcru'lerleoloolacorlerrec

0r. el,e14 cnlrt,egCroounUi / rgraCl(.c,rCt1)6813Cri ,0,r22rcltr$lflt cO.rtr:Ctr.t'ltU'l ilro'ltnen-r'lae)ldJru)lo

"-r'le.r 
crrltcguoeonu0 c'roocn"loo'l6oleeolo aod ocnleerosJcnleploE gu0ergslcoro1oco))o

oraliro;. orgcorror'1mco8 2oos-os c6og ffuoffuxcff) oelrur:;1o'r1 oi.olcugcr'l ooo"l"saoO

(p"rerecoro5 .rrocofl olo'l"nco concocr-rlo perdlslm-r1gi) a:cooru1ndmjocmlo) ocrrlcer"v

m;ouE creo ooll o"-rgcoE om1.so6 nrrlrogocml4;.

caoSgoomro e.r6,siJo mloeo.lgcoE pcquol4loocerre;pFocard prc

ru'leerorcormo.

(uorolonnrEeao)

MArayAuM ISANSUTION\pRrNnN6 Rt6UUTIONS\kSIRC. lUNt 20)0- C6RF & ttt OMSUoSMAN AMINDMtXT DT 30.)2-2021.do.x



5

d)lcrld: p|D aejCIrcg .r.r<o'1rec.,ucor1o 2o2o s)6na 19-co ror"lcorro)',lor'lers 1502-co mmrra

co,op G,om)c0Jcc06m orcrugloE 2o2o p)6rd 1e-co cor"lcor<oflco'lels mmJ(A

tsaf woo,tio1o6./eloo6lmiprorgrOrul/zors o.L'leerolc.rm loJ&croo l"rmier-ro.gsyotorlo-r

pooiglotflellg,g The Kerala State Electricity Regulatory Commissron (Consumer Grievance

Redressal Forum and Electricity Ombudsman) Amendment Regulations, 2020-po rotm"koE

o"t3<ortrmi<irr cxJc6'lrJccn6u'8U666' &cc06moc6]ffno.r6:9Jo oJocoduo.l4 potriglotilalgp

o cD] G el o9i m; a u8 or6cr-r1e c 016 o..t cooccol e ol (o) o H c s 6rB(0 c 6rd.

V./
1K'

D:\O.ra B..kup\CONSUTTANT JUNI 2O2O, C6Bf & ELE OMBUDSMAN AMTNOMTNT OT ]0,12,2021,dO'X


